NICE PUBLIC SAFETY SOLUTIONS

NICE INFORM CAD SEARCH
QUICK REFERENCE GUIDE

Release 10.1

February 2023

NICE - Inform

Copyright © 2023. All rights reserved.




Important Notice

Subject always to any existing terms and conditions agreed between you and NICE or any Affiliate with respect to the products
which are the subject matter of this document. Neither NICE nor any of its Affiliates shall bear any responsibility or liability to a client
or to any person or entity with respect to liability, loss or damage caused or alleged to be caused directly or indirectly by any product
supplied or any reliance placed on the content of this document. This includes, but is not limited to, any interruption of service, loss
of business or anticipatory profits or consequential damage resulting from the use or operation of any products supplied or the
content of this document. Information in this document is subject to change without notice and does not represent a commitment on
the part of NICE or any Affiliate.

All information included in this document, such as text, graphics, photos, logos and images, is the exclusive property of NICE or an
Affiliate and is protected by United States and international copyright laws. Permission is granted to use, view and photocopy (or
print) materials from this document only in connection with the products to which this document relates and subject to the terms of
license applicable to such products. Any other use, copying, distribution, retransmission or modification of the information in this
document without the express prior written permission of NICE or an Affiliate is strictly prohibited. In the event of any permitted
copying, redistribution or publication of copyrighted material, no changes in, or deletion of, author attribution, trademark legend or
copyright notice shall be made.

Products supplied may be protected by one or more of the US patents listed at www.nice.com/Patents

For the full list of trademarks of NICE and its Affiliates, visit www.nice.com/Nice-Trademarks. All other marks used are the property
of their respective proprietors

Part number: OM812-127-10-01-02-01
Date: February 2023
MSR2437 Rev17


http://www.nice.com/Patents
http://www.nice.com/Nice-Trademarks
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Reconstruction: CAD Searching

Quick Reference Guide R10.1

Within the Search panel, expand
The CAD Search section and click
the Browse El button.

Define time period search
parameters.

Click the Find Incidents button.
Search results are displayed in the
Results table below.

Use the Filter incident by drop
down lists to find the required
incidents.

Select up to 10 incidents/events
from the Results table using
standard Windows Shift and Cirl
methods.

Click the Search button. The
results are now viewable in the
Timeline display and Results table.

WWww.nice.com

Define any additional search fields.
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NICE

NICE (NASDAQ: NICE) is the worldwide
leader of software solutions that deliver
strategic insights by capturing and
analyzing mass quantities of structured and
unstructured data in real time from multiple
sources, including phone calls, mobile
apps, emails, chat, social media, and

video. NICE solutions enable organizations
to take the Next-Best-Action to improve
customer experience and business

results, ensure compliance, fight financial
crime, and safeguard people and assets.
NICE solutions are used by over 25,000
organizations in more than 150 countries,
including over 80 of the Fortune 100
companies. www.nice.com
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